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About JRS Portugal

The Jesuit Refugee Service (JRS) is an international

organization of the Catholic Church, founded in 1980, under

the responsibility of the Society of Jesus. The mission of JRS is

to “Accompany, Serve, and Advocate” for all refugee’s

individuals, forcibly displaced people, and people who are

migrants in particularly vulnerable situations. It is currently

present in more than 50 countries worldwide.

In Portugal, JRS began it’s activities in 1992, and since then, it’s

work with our users has developed in various areas. Notably, it

includes socio-legal support and assistance in accessing

different services, helping them exercise their rights and

overcome obstacles in their process of regularization and

integration into the Portuguese community.



What support can be found at the CLAIM
Santa Clara of JRS Portugal?

Psychosocial support (assessment and follow-up)

Legal support 

Support and information for finding housing solutions 

Employability support 

Mental health support 

Support for initial learning of the Portuguese language

All supports benefit from JRS interpretation services, if

needed.

What is CLAIM?

CLAIM’s (Local Support Centers for the Integration of

Migrants) aim to support the integration of migrants

individuals, offering a variety of essential services and support

to facilitate their integration at the local level within

Portuguese community. Discover JRS CLAIM’s!

📍 CLAIM Porto 
Location: Rua da Fábrica Social 17 4000-
121 Porto
Hours: 9:30am to 1pm and from 2pm to
5:30pm (From Monday to Friday)
Transport: Metro Trindade and Faria de
Guimarães

📍 CLAIM Lisboa 
Location: Rua Rogério de Moura, Lote 59
1750-342 Lisboa 
Hours: 9am to 1pm and from 2pm to 5pm
(From Monday to Friday)
Transport: Bus 703 (Charneca), exit at
station Escola de São Gonçalo. (This bus
passes in these stations: Estação de Benfica,
Colégio Militar, Metro of Ameixoeira and
Metro of Lumiar).

General Contacts of JRS:
📞 (+351) 217 552 790 
📞 (+351) 937 541 620 (Does not receive SMS) 
✉️ jrs@jrsportugal.pt 

The project FAMI2030-FAMI-00327300 is co-financed by the FAMI (Fund for Asylum, Migration and Integration).
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